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9 Services: All the menus and sub-menus is displayed here below:

Services

Service Requests
General Services

Sovermment and Tax Payvments

Login to E-Filing

Tax Credit (Wiew Form 26A5)
Wiew/Print CBEC Challan
Wiew/Primnt CBDT Challan

Wiew S/ Print Custorm Challan

General Services

Service Reguests [ 3

MModelling

Reports

Detailed Activity lnguimy
Transaction Limit lnguine

Special Offers

Application Status Inguiry

MNew Requests

My Requests

Recall Reguests

Myw Approwvals

Interest Certificate
Link Aadhaar

Check Aadhaar Status

- Gowvermment and Tax Payments

Wiew / Print State Commercial Taxes Payments Challan

9.1 Service Requests

9.1.1 New Requests: Various new request will be initiated from this menu. Details are mentioned below:

Sanvice Requests MNew Requests

5

New Requests
Request Categories

Resuies!

Request Type

Accounts

Daposit Accounts

Depesit Accous

Operative Accounts
Operative Accounts - Apply for a Debit Card
Operative Accounts - Black Debit Card

Operative A

Operstive A
Operative Accounts -

Operative Accounts

Other Services

View and Update Consumer Co

Agcount T

Set Dabit Card ATMIPOS L

Dpen PPF Account

Hote:-Piease enter af ieast free charsciers fr se



9.1.1.1 Accounts

9.1.1.1.1 AIll Accounts Update Nominee Details: User can update the nominee in the savings and deposit
accounts which have self mode of operation. Select the account Type and Account number, clicks on
CONTINUE button.

Ivew Requests

Update Nominee Details

P Request Detais Prewizir and Confirm Summary

Savings Account

In the next screen, user has to enter all the required details in the respective fields for nominee updation.
User has to click on click on add to list. In the next screen it will display the entered details where user
has to enter their transaction password and click on SUBMIT button.

After successful validation of the transaction password, the nominee will be updated in that account.

Nominee updation request is limited to two per year through net banking. Only single nomination will
be allowed through net banking.

Mew Requests

New Request

Mew Request Detals Prewew and Confirm Summary

Update Nominee Details



Additional Details in case nomines is a minor :

9.1.1.2 Deposit Accounts: User can open the FD/RD online by using this option.
9.1.1.2.1 Open Recurring Deposit Account: RD will be opened by using this option.
New Request

New Request Details Preview and Confirm

Open Recurring Deposit Account

Account Preferences

The cumency of the dest sccount Wi be faken a5 the CUTRNCY Of e NEW EDOSK SCZOUTE OPENNG Of & ferm CEgOSY I SUBECtfo the avsNSBNy Of unds I your BSOUNH B WEN 85 the rules 8nd regustons of the bank ang Centrel Bank.

* Select -

Remarks

9.1.1.2.2 Open Term Deposit Account: FD will be opened by using this option.

New Request

New Request Details Preview and Confirm
Open Term Deposit Account
Account Preferences
The cumency crthe cese sccount Wi be tsken a5 the CUTRRGY OF s nEW dSDOSY SEZSUN OPENYG CF fer CEZOSE I SUSSCE T he BUSKRBIRY U It your 82250 = sen

* Fixed Deposit-Cumulativ +

Giick Here
Ty L (Years
Salect o (Months
(Day
C—
L Yes No
Yes (J o

9.1.1.2.3 Form 15G/H: User can submit the form 15G/H by using this option.

Summary

Summary




9.1.1.2.4 Apply for Loan against Deposit: User can open the LABOD online by using this option against the
FDs opened online only.

New Request

Mew Request Detsis Summany

9.1.1.2.5 Apply for Overdraft against Deposit: User can open the ODBOD online by using this option against
the FDs opened online only.

New Requests

New Request

Apply for Overdraft against Deposit

9.1.1.2.6 Premature Closure of Deposit Accounts: User can do pre-mature closure of the FD/RD which are
opened through online channel.

Services Senrice Requests New Requests

Premature Closure of TD Accounts

Mew Request Detals Previzw and Confim Summary

Basic Account Details

9.1.1.3 Operative Accounts
9.1.1.3.1 Apply for a Debit Card: User can apply for a new Debit card by using this option.

New Requasts

New Request

Preview and Confim Summary

Apply for Debit Card

9.1.1.3.2 Block Debit Card: User block/hotlist their Debit Card by using this option.



9.1.1.3.3 Gift Card Issuance: User can apply for issuance of Gift card by using this option.

Gift Card Issuance

Account and Amount Details

Salact

-

Beneficiary Details

spatch Now
Shipping Address
Ship to Current Address

—
L]
-——
—_—
-

9.1.1.3.4 Request New Cheque Book: User can submit request for issuance of new cheque book by using this

option.

New Request

Selact

New Request

New Request Details Preview and Confirm Summary

Request New Cheque Book

Enfer your cregt

Confirmation Derails



9.1.1.3.5 Stop Cheque: User can stop the cheques which are not yet cleared.

New Request

9.1.1.3.6 Stop Multiple Cheque: User can stop multiple cheques by using this option.

New Request

Stop Cheque

9.1.1.3.7 Debit Card Limit Change: User can set/change their limits of Debit card for ATM/POS/ECOM by using
this option. User can set only equal/below the available limit of the respective debit card for respective
type of transactions.

9.1.1.4 Other Services
9.1.1.4.1 View and update consumer Contact details: User can update/change their email ID by using this
option.













































