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9 Services: All the menus and sub-menus is displayed here below: 

 
 

9.1 Service Requests 
9.1.1 New Requests: Various new request will be initiated from this menu. Details are mentioned below: 

 
 



9.1.1.1 Accounts 
9.1.1.1.1 All Accounts Update Nominee Details: User can update the nominee in the savings and deposit 

accounts which have self mode of operation. Select the account Type and Account number, clicks on 
CONTINUE button.  

 
 

In the next screen, user has to enter all the required details in the respective fields for nominee updation. 
User has to click on click on add to list. In the next screen it will display the entered details where user 
has to enter their transaction password and click on SUBMIT button. 
 
After successful validation of the transaction password, the nominee will be updated in that account. 
 
Nominee updation request is limited to two per year through net banking. Only single nomination will 
be allowed through net banking. 

 
 
 
 



 
 

9.1.1.2 Deposit Accounts: User can open the FD/RD online by using this option. 
9.1.1.2.1 Open Recurring Deposit Account: RD will be opened by using this option. 

 
 
 

9.1.1.2.2 Open Term Deposit Account: FD will be opened by using this option. 

 
 

9.1.1.2.3 Form 15G/H: User can submit the form 15G/H by using this option. 

 



9.1.1.2.4 Apply for Loan against Deposit: User can open the LABOD online by using this option against the 
FDs opened online only. 

 
 

9.1.1.2.5 Apply for Overdraft against Deposit: User can open the ODBOD online by using this option against 
the FDs opened online only. 

 
 

9.1.1.2.6 Premature Closure of Deposit Accounts: User can do pre-mature closure of the FD/RD which are 
opened through online channel. 

 
 

9.1.1.3 Operative Accounts 
9.1.1.3.1 Apply for a Debit Card: User can apply for a new Debit card by using this option. 

 
 

9.1.1.3.2 Block Debit Card: User block/hotlist their Debit Card by using this option. 
 
 
 
 
 



9.1.1.3.3 Gift Card Issuance: User can apply for issuance of Gift card by using this option. 

 
 

9.1.1.3.4 Request New Cheque Book: User can submit request for issuance of new cheque book by using this 
option. 

 
 

 
 
 
 
 
 



9.1.1.3.5 Stop Cheque: User can stop the cheques which are not yet cleared. 

 
 

9.1.1.3.6 Stop Multiple Cheque: User can stop multiple cheques by using this option. 

 
 

9.1.1.3.7 Debit Card Limit Change: User can set/change their limits of Debit card for ATM/POS/ECOM by using 
this option. User can set only equal/below the available limit of the respective debit card for respective 
type of transactions. 

 
 

9.1.1.4 Other Services 
9.1.1.4.1 View and update consumer Contact details: User can update/change their email ID by using this 

option. 

 
 






























